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Gresham/Sandy Vision Center Billing Policies and Patient Financial Responsibility

Benefits and Eligibility

Gresham/Sandy Vision Centers strive to provide exceptional care and customer service for our patients, including our billing practices.  This form outlines our billing practices and policies.  As a courtesy, we verify your insurance benefits and eligibility prior to receiving services.  Sometimes there will be a discrepancy in the amount we were quoted and what we actually receive.  In this case, you will be responsible for the difference.  Gresham/Sandy Vision Center recommends that patients verify eligibility and benefits with their insurance company prior to receiving services.

Insurance Billing

We participate in a variety of insurance plans.  Gresham/Sandy Vision Center will submit claims to the plans we participate in.  Any co-pays and non-covered items will be due at the time of service. Once we receive payment from your insurance company, any balance not covered will be requested in full upon receipt of the billing statement.  It is the patient’s responsibility to bill their secondary insurance if needed.  Gresham/Sandy Vision Center will provide a billing statement for claims submission.

Medical Appointments

Although we verify benefits and eligibility for routine vision coverage, we don’t always verify medical coverage.  As a result we may or may not be a contracted provider with your medical insurance company.  We will verify medical insurance if a medical visit is necessary.  If a referral is needed, your assistance may be needed in obtaining that referral from your primary care doctor.  If your medical deductible has not been met, you will be responsible for payment.

By signing this statement, you are accepting the terms and conditions of our office billing policies.

Name: _____________________________________________________ Date: _____________________
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